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Long Term Care Survey Process Manuals 2010 Edition

Contains ALL 2009 Updates!

Many updates have occurred in 2009. Please review
your current manual to make sure you have all the
updates or purchase a 2010 edition. A CD containing a
searchable PDF of the manuals is included when you
purchase all three volumes. 2009 updates include:

April 2009 Update

Revisions to Appendices P and PP. This
instruction includes deletions and revisions to
Appendix P as specified below. We have deleted
just the section numbered M and renumbered it as
Section K. In addition, we added a new Section L,
entitled, “Liability Notices and Beneficiary Appeal
Rights.” Part VII is deleted because this material is
now covered in Section II. B., the Traditional
Survey, Subtask 5C. L. The following tags are
revised: F286 and F309.

June 2009 Update

Issuance of Revisions to Interpretive Guidance at
Several Tags, as Part of Appendix PP, State
Operations Manual (SOM), and Training Materials.
Revisions have been made to Guidance to
Surveyors at several Tags in Appendix PP of SOM
concerning Quality of Life and Environment.

Tag F255 (closets) is deleted and regulatory
language and Guidance moved to F461.

A training document with speaker notes for Centers
for Medicare & Medicaid Services (CMS)
Regional Offices (ROs) and State Survey Agencies
(SAs) to use to train surveyors in this revision to
the SOM is included in this memorandum. The
following tags are revised: F255, F461, F371,
F172, F175, F241, F242, F246, F247, F252, F256,
and F463

September 2009 Update

Revisions to Appendix PP — “Interpretive
Guidelines for Long-Term Care Facilities,” Tag
F441.” This instruction combines F Tags 441,
442,443, 444 and 445, and incorporates the
guidance into F441. This was done to bring
everything that relates to infection control into one
location to best utilize the surveyors time and
resources. The following tags are revised: F441,
F442, F443, F444, and F445.
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