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RESTORATIVE NURSING MANUAL 
Author: B.J. Collard, RN, BSN, GNP, ANP, CPHQ, RAC-C 

Published by CTS Inc. 

This is the practical guide that will assist you to set up an effective restorative nursing 
program that meets criteria for payment under the PPS system, achieves CMS 
compliance, and enhances residents’ quality of life. This manual was written by B.J. 
Collard, the expert on restorative care, who was awarded a grant by the federal 
Administration on Aging to develop a model for development of restorative programs in 
post acute care settings. This model has become the standard for delivering restorative 
nursing care. The manual contains 14 chapters and has over 500 pages of practical 
information, protocols, policies, procedures, job descriptions, program development tools, 
and resources to set up a program. Individual chapters include: 

• RUGS III/PPS 
• Overview & Philosophy 
• CMS Regulations 
• Administrative & Nurse Executive Support 
• Quick Start Implementation Plan 
• Management Structure 
• Assessment & Documentation 
• Care Planning 
• Orientation & In-service 
• Formal Program Evaluation 
• Techniques & Practices 
• Phase II Restorative Programming 
• Incontinent Management 
• Restorative Dining 

QM/QIs drive the survey process.  Be proactive!  Be prepared! 

Restorative Nursing Manual Order Form 

Restorative Nursing Manual $171 _____ includes shipping  

Facility Name ________________________________________  Contact Person ______________________________ 

Facility Address __________________________________________________________________________________ 
  Street (No PO Box numbers)        City              State     Zip                                    Phone

 Credit cards are processed by CTS Inc. 

Paid by Check ___   Visa___ MC ___   _____________________________  ______________________________ 
Card #  Expiration Month/Year 

 ________________________________________ _____________________________________________________  
 Print Name as on credit card  Signature as on card 

Make checks to: CTS Inc.  Send to: NHCA, 3900 NW 12th St Ste 100, Lincoln, NE 68521
 Fax: 402-475-6289 Phone: 402-435-3551 
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