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UPCOMING EDUCATION

QUICK LINKS

Structuring Your Restorative Nursing, Lincoln – 11/5/19
Webinar: Skilled Nursing Supportive Documentation for PDPM –
11/5/19
Restorative Nurse/Aide Program, Lincoln – 11/6/19
Assisted Living Administrator Refresher – Regulatory, Staffing, Nutrition,
and Care Services, Lincoln – 11/12/19-11/14/19
Webinar: End-Stage Lung Diseases and Their Hospice Management –
11/18/19
AANAC RAC-CT Certification Workshop – 11/19/19-11/21/19
Webinar: MDS Coding Precision and PDPM Audit Processes – 12/3/19
Assisted Living Administrator Refresher – Revenue and Safety, Lincoln –
12/4/19-12/5/19

Education
Nurse Aide and Med Aide
Store
Care PAC
Career Center
Vendor Search
Affordable Care Act
Scholarships

OCTOBER FEATURED PRODUCTS

Resident Rights for Assisted Living

Medication Aide Review Packet

Member Price: $24.95

Member Price: $8.00

NNFA/NALA
NHCA LAUNCHES INSTAGRAM
The Nebraska Health Care Association recently launched an Instagram account to share highlights and
updates for members. Connect with NHCA by following @NebraskaHealth on Instagram.

APPLY TO SPEAK AT THE 2020 ANNUAL SPRING CONVENTION IN KEARNEY
The Nebraska Nursing Facility Association, Nebraska Assisted Living Association, Nebraska Association of
Home Health Agencies, and Licensed Practical Nurse Association are accepting presentation proposals
for the Annual Spring Convention, April 27-29, 2020, in Kearney.
Submit the call for presentations application to Connie Knorr, Director of Professional Development,
at ConnieK@nehca.org or fax to 402-475-6289. The deadline to submit a proposal is Friday, Feb. 7, 2020.
View the application for additional details and submission requirements or contact the NHCA office at
402-435-3551.

NHCA MEMBER REGULATORY CONNECTIONS RESCHEDULED ON MONTHLY BASIS
The weekly Zoom Regulatory Connections for NNFA/NALA members originally scheduled for the
remainder of October have been cancelled. Regulatory connections will resume on a monthly basis
through the end of 2020 beginning Nov. 14, 2019, at 11:00 a.m. CT.
Connect via Zoom: https://zoom.us/j/837820086
Dial: 1-646-558-8656
Meeting ID: 837 820 086

HELEN CRUNK ELECTED 2019-2020 NCAL CHAIR
On Oct. 16, the National Center for Assisted Living (NCAL) elected its 2019-2020 Board of Directors at the
annual AHCA/NCAL national convention in Orlando, Florida. Helen Crunk, executive director of Pemberly
Place in Lincoln, was elected as NCAL Chair.
Helen is a registered nurse with more than 25 years of experience in long-term care and a two-time
recipient of the NCAL Administrator of the Year Award. She has served on the NCAL Board since 2011, as
well on numerous committees at the national level. Additionally, she is a past chair of the Nebraska
Assisted Living Association.
Join NNFA/NALA in congratulating Nebraska's own Helen Crunk!

MEMBER WINS MCKNIGHT’S SILVER AWARD FOR INNOVATION
Congratulations to Hillcrest Health Services in Bellevue for winning the 2019 McKnight Silver Award for
Innovator of the Year for implementing the Montessori method in its approach to memory care! To read
more about the program, click here.

NHCLC SEEKS INSTRUCTORS AND SITE PARTNERS
Instructors

The Nebraska Health Care Learning Center (NHCLC) seeks registered nurses and licensed practical
nurses interested in teaching or testing Basic Nursing Assistant classes as a training or testing site. Once
approved as instructors for NHCLC, instructors can test or teach at approved site partners that are
located across Nebraska. Nurse aide clinical skills testing can only be done by a registered
nurse. Licensed practical nurses who teach the class will need to have registered nurse oversight. An LPN
or RN with at least one year of experience in long-term care is ideal. Teaching, mentoring, or coaching
experience is preferred.
What are benefits to becoming an instructor?
•
•

•

Nurses who become one of NHCLC’s approved instructors will be reimbursed by NHCLC for their
time spent teaching the class or testing. Hours are on an as-needed basis, according to the
instructor’s availability separate from other employment.
Instructors structure classes or testing around their schedule. There is no obligation to teach a
certain number of hours each month to remain on our approved instructor list. When offering hours
for a class or for testing, those hours are suggested by you, with your current schedule in mind.
Those hours are then approved with the facility site partner.
If your facility is an approved NHCLC site, this is a great way to expose possible future employees
to your facility.

Site Partners

NHCLC seeks partners interested in hosting Basic Nursing Assistant classes as a training or testing site.
These sites provide the training as it meets facility and community needs within the specified guidelines of
the Health and Human Services Regulations and the agreement with NHCLC. NHCLC contracts with
nurses in the community to help provide the training. Testing can also be provided at your facility. Nurse
aide clinical skills testing can only be done by registered nurses.
What are the benefits of becoming a site partner?
•
•
•
•
•

Bring nurse aides into your facility! This can serve as a great way to introduce your facility as a
possible future employer.
It is free to sign up! As a benefit to our membership, there is no cost to the facility site partner other
than supplying the room and supplies to host the class or testing. A list of needed supplies is
provided.
Nurses who become one of NHCLC’s approved instructors will be reimbursed by NHCLC for their
time spent teaching the class or testing. Hours are on an as needed basis, according to the
instructor’s availability separate from other employment.
NHCLC advertises the class on our website! This is of no cost to NHCLC site partners.
NHCLC encourages registered nurses or licensed practical nurses from your facility to apply to
become instructors, but we may have instructors who are already approved that are located in
your area who could help teach or test.

If you are interested in becoming an Instructor or Site Partner, please contact NHCLC at 402-435-3551 or
email Jana Reed, Registrar, at JanaR@nehca.org.

WELCOME, ADMINISTRATORS
NNFA/NALA shares the following changes to a member administrator position:
•

•
•
•
•

Amber Wiechman — Prairie Winds, Doniphan
Theresa DeBilzan — Nye Square Assisted Living, Fremont
Brandi Cornwell — The Heritage at Sagewood, Grand Island
Jeff Harvey — Continental Springs/Continental Senior Living, South Sioux City
Michelle Broman — CountryHouse Residence, 240 S 70th St, Lincoln

Congratulations to these individuals on their new roles! To notify NNFA/NALA of administrator updates,
contact Karen Jefferson at KarenJ@nehca.org.

QUALITY
POST-ACUTE CARE QUALITY REPORTING PROGRAM
The submission deadline for Skilled Nursing Facility (SNF) Quality Reporting Programs is approaching.
Mini-Data Sets (MDS) data for Quarter 2 (April 1 to June 30) of calendar year 2019 are due Nov. 15,
2019.
As a reminder, it is recommended that providers run applicable CASPER/iQIES/NHSN analysis reports
prior to each quarterly reporting deadline to ensure that all required data has been submitted.
Swingtech sends informational messages to SNFs that are not meeting APU thresholds on a quarterly
basis ahead of each submission deadlines. If you need to add or change the email addresses to which
these messages are sent, email QRPHelp@swingtech.com and with your facility name and CMS
Certification Number (CCN) along with any requested email updates.

2019 NATIONAL QUALITY AWARDS ITA DUE NOV. 7
In 2014, the AHCA/NCAL National Quality Award program implemented a new recertification policy,
which impacted all current and previous recipients. Under this policy, Bronze and Silver Quality Award
recipients have three years to apply for the next award level (Silver or Gold) before being designated
as a “past recipient” of the award, a status that requires the center to reapply at the Bronze level if it
decides to participate in the program again.
The 2020 award cycle is the final year for Bronze and Silver recipients from 2017 to apply for the next
award level before being designated as a “past recipient.”
The Intent to Apply (ITA) process for the 2020 AHCA/NCAL National Quality Award application cycle is
open. The deadline to submit an ITA payment is Nov. 7, 2019, at 7:00 p.m. CT. The ITA is not mandatory,
but members who submit can benefit by saving on their overall 2020 application fee. For more
information, click here.

REGULATIONS & REIMBURSEMENT
CAUTION ON UNITEDHEALTHCARE DUAL SPECIAL NEEDS PLAN
The Nebraska Health Care Association has heard from members whose residents are being pushed to
enroll in UnitedHealthcare’s Dual Special Needs Plan (D-SNP), also known as UnitedHealthcare Dual
Complete. UnitedHealthcare Dual Complete is a Medicare Advantage-type Plan for individuals who
are dually eligible for both Medicare and Medicaid.
Members are reporting that their dual-eligible residents are receiving letters and calls strongly
encouraging them to enroll in UnitedHealthcare’s D-SNP by emphasizing the associated benefits, such
as a $0 monthly premium and coverage of dental, vision, and hearing benefits.
Residents are apparently enrolling in UnitedHealthcare’s D-SNP thinking it is a Medicare Part D plan and
not understanding their enrollment means they are terminating their participation in the Original
Medicare Part A and Part B Fee-For-Service program. Instead, they have enrolled in a private insurance
plan that replaces their entire Medicare benefit and may have different requirements associated with
authorization of needed health care services and may not be accepted by certain health care
providers.
If your residents or families have any questions regarding UnitedHealthcare Complete or how to switch
back to their Original Medicare coverage, please encourage them to contact Nebraska’s Senior
Health Insurance Information Program (SHIIP) at 800-234-7119 to receive accurate, unbiased
information regarding Medicare choices.

CMS REPORTS MEDICARE PDPM CLAIM PROCESSING TO RESUME OCTOBER 24
The American Health Care Association (AHCA) notified the Nebraska Health Care Association that
several Medicare Administrative Contractors (MACs) have been holding nursing facilities’ Medicare
PDPM claims and issuing differing messages to providers regarding the processing delays. Based on
their conversations with the Centers for Medicare and Medicaid Services (CMS), it is AHCA’s
understanding the delay is likely due to software issues related to the PDPM changes.
CMS typically sends quarterly updates to MACs by the 14th of each month, but October’s update was
delayed in order to resolve the processing issues. AHCA reports that, according to CMS, the corrected
updates were sent to MACs last week and the target date for the MACs to begin processing claims is
Oct. 24, 2019.
Additionally, CMS staff are preparing a consistent script for the MACs to use when contacted by
providers about claims to help ensure more consistent messaging. AHCA plans to contact CMS on
Oct. 25, to check on the results of the PDPM claims processing. NHCA will keep members updated on
this issue.

PROGRAMS & RESOURCES
UPCOMING PRIMARY INFECTION PREVENTION COURSE
The Nebraska Infection Control Network will host a Primary Infection Prevention Course, Nov. 7-8, 2019,
at the Nebraska Medicine/University of Nebraska Medical Center campus in Omaha. The course offers
a combination of lectures, discussions, and educational activities pertaining to the prevention and

control of infections in a variety of health care settings. Download the brochure here. For registration
information, click here.

SECURE YOUR UMBRELLA LICENSE WITH THE MOTION PICTURE LICENSING CORPORATION
AHCA/NCAL and other leading industry associations negotiated an agreement with the Motion Picture
Licensing Corporation (MPLC) for member savings on MPLC's Umbrella License®, the most
comprehensive copyright license available for senior living and health care communities to show
movies. The license provides access to content from nearly 750 rightsholders, ranging from major
Hollywood and independent studios to faith-based and foreign language producers. Once licensed,
an unlimited number of movies may be shown. For more details and contact information, click here.

PDPM
SHARE YOUR FEEDBACK ON PDPM
Each week, the American Health Care Association (AHCA) will collect feedback on PDPM
implementation. Please help provide valuable, real-time information by completing this survey each
week. This will help AHCA address your needs through member education, resources, and advocacy
with the Centers for Medicare and Medicaid Services (CMS) on regional or national issues.

2020 PDPM ACADEMY
The American Health Care Association (AHCA) will provide ongoing support and resources throughout
PDPM implementation as the Centers for Medicare and Medicaid Services (CMS) makes changes. The
2020 PDPM Academy will provide tools and resources to help Academy members navigate
challenges, incorporate changes, and successfully operate under PDPM. Resources will include virtual
training modules on CMS PDPM updates, monthly webinars, additional tools and resources, and AHCA
analyses of CMS’s technical changes and updates to PDPM and helpful checklists to incorporate the
changes. To pre-register for the PDPM Academy or for additional information, contact the PDPM
Resource Navigators at pdpm@ahca.org or (202)-842-4444.
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